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Tillganglighet 
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Hansvn till~~ ,. 1/ ;Personalen utfor 
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.Jarnforelse mellan kon 
Servicehus jmf mellan kon 2019 

Tillganglighet 
Sammantaget ~_Q_Q __ \\Y\\\\\ \\\ \\\ \\ Kommer pa ---- \\ no] d /,-< 80---i-------- ---,,avta lad tid 

-· ------ ' / T ~ -----, ' / y ' ~ ~ 

Fortroende for // ~ a~\\\ \ ---r----------.-1 ,,"-, '-", Meddelar om 
personalen / _// ' ¢\\ \ \)\\\ ~ 0\\ _'00%''\ ~ ~ \\\\T forandringar 

' I' ·---- /2 0\ I '\_ - -~\ \ , I j' - -, ·. >,--f---• ,:,1 / '\ I I -',./ . \ \ \ 
. I ,: n ,, \ \ ! T I &\\\b\ \7\ T_ T 

Trygghet (~--- -~ - \ \ , -------~' / ;'--}--~ Kan paverka tider 
T T T ~~~~ ~ T / .' 
' \ '-- ,I .// I / T T 0' ~%' / / / 
T T / ' ~~%%%%%%%% / / 
T ,, . / 

Hansvn ti IL,/,-~- --1 \ /// .Personalen utfor 
_ f / / 

onskernal ---.._________ ---,- - --~< /// arbetsuppgifter 
B 

.. ·-.___d 1 TY✓itlrackligt med 
emotan e .d 

ti 

-Man 
-Kvinnor 
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.Jarnforelse mellan aldersqrupper 
Servicehus jmf mellan alder 2019 \: p\"u PY 

\L8 PY\ 

personalen forandringar 

Trygghet "
~ Kan paverka 

tider 
T 
T/ 

Hansvn till\( , Personalen utfor 
onskemal ~ .~~-'(' arbetsuppgifter 

B .. d \:ritlrackligt med 
emotan e .d ti 

R Stockholms V stad 



JamfOrelse mellan skattad halsa 
Servicehus jmf mellan halsotillstand 2019 ~Gott 

- N ago rl u n d a/Da I igt 
Tillganglighet 

Sammantaget %~}\u\0\Y\\~ ~ \\ Kommer pa 
\\ \\ \\\\\ ! \\\\ \\\ • • . d /, I --;, I d . d no J / , s ----1-----~ / -avta a t1 

/ /<-- I -------- "' 

Fortroende for // /1
/ Ta \\ \\\\\\ i --~--: "'',," '~ Meddelar om 

I /
( / ,,✓ >8 \'\\\~~ ' ' 0_ ''~~'~~~~ f . . . . d . persona en --/ / --- - · -- ,-Y- \ oran nngar 

I --- ·. \,,..,.- \ \ 
I ! 20/ / \ \ \ 
, I / \ \ \ 

w%@\ \\\ _ I 
<) /' 1 --7 ---)---11 Kan paverka tider T / ,--\ / / / ' 

✓--, /(--.... / ,' / 

\ 
·-'-- / ,_ I I I 

' -----✓ ), / / 

T T - ,,,:;; '/ / 
T T/ 0_\ . _\N / 

Hansvn till\/,-~-, ---~ _,~✓ .,,,/.,,' ,/Personalen utfor 
--- ,.., 1/ / 

onskernal ---------- '~ /,/ arbetsuppgifter 
%''''' 

"Tlllrackligt med tid 
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.Jarnforelse med hemtjanst i ord. boende 
Servicehus jmf med hemtjanst 2019 

Sammantaget 
nojd 

Fortroende for 
personalen 

Tlllganglighet 
100~ Kommer ¢$§ 
~ z ~ \ \\ ~~ / avtalad tid 

-Servicehus 
-Hemtjanst 

forandringar 

I 
Trygghet \ 

T 
Hansvn till 
onskernal 

Kan paverka tider 

Personalen utf6r 
arbetsuppgifter 

Tillrackligt med tid 
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Resultat per servicehus 

Beslut anpassat efter behov servicehus 2019 
Fruangsgarden servicehus 10 i::======::;;;;;;;;;=:;::;::=:::::::;:;;:;:;;:;;;;::;;;:::=:::J 82 

Enskede Nya servicehus - · 1 71 

Fristad servicehus c:==========::::::====:=:;;;;;:; 70 

Piltradets servicehus c:s:==;;;;:::=:============= 70 

Enskededalens servicehus i::======:;;:::=:;;;;:::;;::::::::=::::::::;::=:::==i 69 

Kista servicehus r============;;;;;::===::;;i 68 

Skolortens servicehus c; :;::::::;;,: = : 67 

Hornstulls servicehus ~;;:;;=;:;::;;;::======::::::::===::i 66 

Ragsveds serviceh us ::::::::::~:::::~::::::::::::: 65 

Stockholm ~""''"""'""'""''""""''"""''"'""'""''"""' 64 
Fridhemmets servicehus 62 

Alvsjo servicehus &:::======:::::::::=:::=:=::=:i 54 

Vaderkvarnens servicehus c;;;;;;;;;::;;;:===;;;:;;; ;;;;;;; ;;:::;:;;;;::=i 50 

Trekanten servicehus !· · ) NP 44 

0 20 >8 60 80 100 
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Synpunkter & klagornal servicehus 2019 
Hornstulls servicehus t , ·,···· .,...6 w. · .... ,., ·:i&it.-tib?P· ·,,,.,.wi.:, . .,; .. 1 70 

Ragsveds servicehus c=::::::::=:::::::::::::::::::::::=======~ 65 

Kist a serviceh us a & &St a ! • ' ~~ > )~ · t -Nffl'i& A• th-#¥ 60 

Enskededalens servicehus k · .. , ,., .. ,,, , ·· • ,yg '1· · ,,¼ ,z,, 59 

Skolortens servicehus CF - • •:·'""' ,;, · · ± \ \· ~~~ · ~~ J 57 

Plltradets servicehus !Z:: • :, . ,.: • :- Z;, ··· ,,: .,;o 51 

Fridhemmets servicehus I· · -ms:++ t·',Z·e½ ·· ·•·+· ..,, ... · 51 

Fristad servicehus f"" ·r•//21/1®Wdd&k"•:S1· .., k · •.,, ,,.. , • 50 

Stockho Im &~""""~~ 48 
Trekanten servicehus C ·, ·, ,;.. " 44 

! 

AlvsjO servicehus b4 12- 1, t?tt\j• -, ·, · ,. ·~- .=•·-J 36 

Vaderkvarnens servicehus 5 I· &I · iJ 33 

Enskede Nya servicehus e: .;;;;• :: 33 

Fruangsgarden servicehus 10 rs $ 17 
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Hansvn till asikter & onskemal servicehus 2019 

Hornstulls servicehus -=-·== ;;;;;;·; · ::: -Zl 79 

Kista servicehus c=========:;.::::;;;;::-::;:;:;;;;::;::=::;;::::::::::::i 78 

Fruangsgarden servicehus 10 c==================::::::i 75 

Enskededa lens serviceh us i;;;::==:::;;:=:::::::;;:::;::;;::=::::==::::::===:i 73 

Alvsjo servicehus i:=====:::;;:::=;:;;:=;;;:::=:=:::::::.:===::::::i 71 

Fristad servicehus ,- ::: :::: == ; ;;:;;;:;;;; ))~· 69 

Ragsveds serviceh us c:::::=:=::::::===::::::==::.;;:=::::==:1 69 

Stockholm ~"""""''-'-'-"'-"~""""'-"-".'-''-'-'-'-,'-&'-""'"'-'I 67 

Piltradets servicehus 64 

Fridhemmets servicehus c;;; 64 

Trekanten servicehus i::::::=:;;;;;;;;;:;;:==:::;;;;;;;::;;:::::::::::===~ 64 
Skolortens servicehus c:=====;;:::====;;;:=:i 58 

Enskede Nya servicehus , :-- - ==i 56 

Vaderkvarnens servicehus a:::===:::;~========i 50 

0 l 8 40 60 80 100 
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Kan paverka tider for hjalp servicehus 2019 

Enskede Nya servicehus t~= · )\~ 2~ N~)))~ )))2 _• \ ~ 78 

Hornstulls servicehus ' %~' ., 
•f:G " .).ite:#-#1-C•'·' ' .. N '~~~\N ·.--, .• ? ., 59 

Kista servicehus 1-;s .. ~;, t-tf:(Z··\h?otw;va&at~<· bf.:.Z·--i-t+rY&¥4t%¥-fi"P?@J 59 

Alvsjo servicehus f·,fWMM@.9.-i··· --&4%-5•--•? 1,ffl · ' w ~\· hu ·.,-;,A···> 57 

Enskededalen f'· ·A'· J 54 

Vaderkvarnen a'.t-~---313~E.£cr;:!•-•;11}! ":I 50 

Stockholm ~~~"-'348 

Plltradets servicehus t:r~•:;·t::;?- .. ~-•;,~;- \\ ~ 's ' s0' ' -H·····1 ! /.,••r. i-~:-;,1 48 

Riigsveds servicehus &~ t½WriHt·.gfrf¾·-¼·'·f ·r·''-+44W-d 44 

Fristad servicehus @iv·§§ • '~w '~ )0 ~ U · · 'itt'i'''t'i ·,#-Z,-,;#k+k • N. ~NNN! 42 

Skolortens servicehus €{' ··, g.~ .... , 4-·· l:ce' a:·,,· <ttti 37 

Fridhemmets servicehus QJ·if~'.Ftlt:'!l.'''f¢•;; ··r -:f-,tf-11-,"·@ 36 

Fruangsgarden servicehus 10 cg.-,-.- -~ . .:.•_ .'- · \ • ···.\t® 33 

Trekanten servicehus ti· ·HM:ei,4+ :z;; .. ,.;,,,;, · l 28 
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Personal utfor arbetsuppgifter bra servicehus 2019 

Fristad servicehus i==========::;;;;======~======= 84 

Enskededalens serviceh us i::::===:::::::::::::::;:;;;:::======:::::::::;::;::;====:::i 80 

Hornstulls servicehus e:& ! -=k.• . "'·. s • * ;;;;:= 78 

Kista servicehus c:=========::::::::::::;;:;:;=====:=i 78 

Piltradets servicehus -· 70 

Stockholm ~~"''"""'"~'"""'"~~"""wi,1 70 
Treka nten serviceh us c:~===::=;::::::::::=:::=::::::======:::J 68 

Fridhemmets servicehus i:::========;;::::====:::=::;;:::;:::::1 67 

Fruangsgarden servicehus 10 ==·= ::::J 67 

Enskede Nya serviceh us r=:::::=====:z:::::::::::;::::::;::::::=:;:::::;:;:;::i 67 

Ragsveds serviceh us ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 65 
Alvsjo servicehus .._---------~--..---- 64 

Skolortens servicehus I = := :· ' =1 64 

Vaderkvarnens servicehus f ·'" · == :--...;;;;;i 63 
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Personalen kommer pa avtalad tid servicehus 2019 
Enskededalens servicehus ,;;;;.; ,,,, ;;;,,,; :;: · ·:-:;;;,;z: .::J 90 

Hornstulls servicehus wtt4i-7¥iM '-W·t:.o,\0!16 r:9•1"•,Zt·· ....1 '~·&f'f··•·~,-,_,,._z..r... ,e :::.a 81

EnskedeNyaservicehus ts q,,..-·,+t4·-r¥4J,--?::f-+4 S ?t-,b-1 .... g.;;r:·4,,,,#++Cii,R, 5 -· S 78 

Alvsjo servlcehus h l·--·o\·•·• -·· #i··••e,,· -,·.., .. _. • ,.. ·$ 77 

Kista servicehus Ch-,,, .. , ·· ,-; ,hi• --.,. ·•· ,.., •= ... ,.,,;. .;::;.,•,··· , ,. .. ·· • 76 

Fristad servicehus i , .-: i:::t::·::···:, · ,. e , "'•· ·· " P ·I 71 

Ragsveds servicehus a;.,...,· /'":· •••-= *' ik! • ,,, « •·-:- k · • 71 

Plltradets servicehus 1 -'.l"·· .; :w;g,:c·,:::;, tr2·5c · · • 70 

Stockholm 1'."'-'-'-'-"'-'-"'-"'-"""'-"'-'-'-'-"~"'&."-"-'-"'-"'-"-'--'-"»-'-"»-"-"»-'-"-'§1 70 

Fruangsgarden servicehus ... c~•• .. , ..... ,.';,.-,,..,,i' ··y ,.,, ......f,;;,..fkd#&'«Z,:4WL·4:#4M,er?&t4 · ::a 67 

Fridhemmets servicehus C · 1 ';·• · -. •··· •• ,, ... -P~ · · • .:,· '··· ,,-, · ·c -i:\· ···> 66 

SkolOrtens servicehus ,◊..,, .. ,,.- .. -,g:,: ... ·_.u⇒.-~ .. ., .•.• ,"\•c,~w--t-t-+,;,.,, --.-.·ti•,. . ...,,,.g.-.,;1 64 

Trekanten servicehus t t- xdh"'"k•t 'T' ·· ·· •· •·· "·· -.,. ·· ·ZZ:4:! 56 

Vaderkvarnens servicehus ct ii · &5 ;- ·· ·! 38 
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Personalen har tlllrackligt med tid servicehus 2019 

Enskede Nya servicehus :::===========::::::::::::::::::::::::-- 78 
Fristad servicehus ::::::::::::=======::::::::::::::::=..- 72 

Skoli:irtens servicehus :::::::::::::::::::::::::::::::::::: 69 
Hornstulls servicehus i ==: :;; =:= I 68 

Kista servicehus L -·· = ::; == :::J 68 

Alvsji:i servicehus b :::: :: :::-.: : ;;;;;;:;i 64 

Fridhem mets serviceh us ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 63 
Stockholm ~~,,~~"'-~"-~"-"-"-"-~"-"-~~"-~"-~"-~~~'© 62 

Enskededalens servicehus C . ~· I 59 

Fruangsgarden ... 58 

Piltradets servicehus 56 

Trekanten servicehus 56 

Ragsveds servicehus ' ~ === l 56 

0 20 40 60 80 100 
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Information om tillf. forandringar servicehus 2019 

Kista servicehus • ;? - f,·· ·-Ai· ·,... ,. · ... · • 63 

Hornstulls servicehus i : : fc. * ',; ::t:t:• 50 
i 

Ragsveds servicehus t "'·· · · :, rm SO 
' Fristad servicehus C:> '"1" · ,,. ·-· -=::±: .... ;;. 49 

Piltradets servicehus r===::::::=::=:::::=:::=~=::i 49 

Enskededalens servicehus cr:-:::zz: ,g:_.!+·ef: ._.,. :f ; . , ... -:o 49 

Fridhemmets servicehus t: r · · -,; · · · -·, --·• • NJ 41 

Stockholm ~~""'~~~ 41 

Vaderkvarnens servicehus l·Z+Si·-Jikk' ·--'f:ti·• ~.,.-n,---• . .,{,}- ... / .. ,, .. .j 38 

Trekanten servicehus C!: ,'-,.-,,,,.,,._.!1$_ ,·•-;: " 'j 32 

Alvsjo servicehus ' ., . ..... :- 31 

Skolortens servicehus I §Mlf#MtihlfiiiM 25 

Fruangsgarden servicehus, .. ctnt=>U&$¼4'·¼ir&i 25 

Enskede Nya servicehus I· ¥##{#$24'·'1464 4,§,it:) 25 
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Far bra bernotande servicehus 2019 

Skolortens servicehus c:::::====================:::::::::::::=:=i 100 
Fristad servicehus i==;;:::;;:::;:;:;.::======::;;;;::::::;;;:=:========::;:=::;;:i 95 

Alvsjo serviceh us i::~============:::::=::::::::=:::=====::::==i 93 

Enskededalens servicehus c::==============::::::=:::::::======a 93 

Fridhemmets servicehus • :: = ::;;;=:z J 91 

Hornstu I ls serviceh us ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~:=! 89 
Stockholm t-"-'-"'-~~"-"'-"-'',W,."'-'-~~~~'-"'-'-"'-'-"'-'-~"-'',W,,.'\'J 85 

Piltradets servicehus 

Fruangsgarden ... 

Ragsveds servicehus 

Kista servicehus 

Trekanten servicehus 

Vaderkvarnens servicehus 

Enskede Nya servicehus 

83 

83 

82 

79 

76 

75 

63 
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Kanner sig trygg med herntjansten pa servicehus 2019 

Fridhemmets servicehus ct: .. '·',, · t ·,·+ t' -~·:;;;z.t -=• DZi' -5:"9• ;,. ..,,.--·Wtttt, ., ,,.- .. &:· ,g - ;a 86 

Enskededalens servicehus f4.i.,;;, .•,,,.· ·8· ·· -.,· ., , R • 86 

Fruangsgarden servicehus ... c,; . .J:-1 - ·: •· .. ,. : ,3 82 

Alvsjo servicehus t S·· · "'> •?ii;,,.&:<· .. : .. , ¥· · %-ifo-• = • •,I 80 

Kistaservicehus £: ==== ,.,,. ·.•/·\· ·i 75 

Plltradets servicehus t' :r:,; --4--s:nv,.'.·•, ·::t:&4 ¥ - itt>·Ah4- · & i®··tt#k?'fr a., ·l-&-·A·i 75

Stockholm ~"'~"~"'~"'~"~~~"'"~~~ 72 
Hornstulls servicehus ltf,#·#,,,,-•.t$'J,;;;,<g;;.--- 2; • · , of ¼,A ,4,p.. ilt,.... ·tMtrsZ·Z 71 

Skol6rtens servicehus M§,iii4e,9§'#4¥?h&¥s+itfi&-relikk,s$4 · fok-f.sk#Af.·W~a 67 

Trekanten servicehus S'-3&14--, zy•··-L-;---··, ,,. -o\w%'1A-6 'i''\1;·;;,,:lf1,,. ... _,,., .. · ·-tZr·ficn· · -.-·-1 67 

Ragsvedsservicehus C· 11··-·1;,,-- :--§:·,i{',\f..-·'s ··wa· -;-;~"6¥-,wd'., .. •!P··--,·3 67 

Fristad servicehus Ci#-s'%$-R~Wl#·a s # -¥·· · -.; ,, ·5 65

Vaderkvarnens servicehus c=:=::::=:::::::::=:::::::::::::::::::::=,i 43 
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Kanner fortroende pa personalen pa servicehus 2019 

Enskededalens servicehus 89 

Fridhemmets servicehus f-.. •-• ;;;:.;;;;; : ==1 88 

Enskede Nya servicehus i::======~====:=::::::::::==========i 86 

Frua ngsgarden servicehus 10 r:::===:::::::::=::;;::::====::;;:;;::======:i 82 

Ragsveds servicehus .:::::::=======;;;;;;::==:=:=::==::::::=:::=i 81 

Hornstulls servicehus - 80 

Alvsjo servicehus i==========;.;:::;;.::=::=;;::=:::::::==:;i 79 

Skolortens servicehus ~~~~~~~~~~~~~~~~~~~~~~~~~~~:~~~~~~~~~~::! 78 
Stockholm &'.'-'-"'-"""'\"-'-W-'-'-"~'-'-"'""'""'"'''-'\"-~'-"~'-""'""'"-'""w.l 76 

Kista servicehus c================::::::::::=::=i 74 

Pi ltradets servicehus c:;;;:::==================::::i 7 4 

Trekanten servicehus i= :-: -- · · ➔-= - : - , 68 

Fristad servicehus I : ·-: ==i 64 

Vaderkvarnens servicehus i;:;:=.:=:====::!======i 50 
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Latt att fa kontakt med personalen v.b servicehus 2019 
Frid hem mets service h us ffitiif##i9ti!W@W"8!¢%if!t"'½'At4>1'· /"iii&" ·,MJ.'i4M##•£rr,'ifata: z;:. ,;,;';,:,%·4 7 6 

Trekanten servicehus e,; .. tt1%¥4kt:)¥cMZt<¾ix#M;,,/nAF-?·ttiR?"ft/4i-im'ffv;..:;-~-·~·~k~-":J 74 

Hornstulls servicehus .P,o,.,·,-.•·W· t114 ,., -: ,:: :;:., ·;,,,;·-,ft1r,;;e.,-.,-,;;;;.;,.::-,,:1 70 

AlvsjO servicehus i·¥%WS-"~}-.~~·;•1tf-tt7·.,,-:1Y, -+-:.--.:::11.---~·"·,'W:-:-·;;s6·';y.-;:1;trf¾',,~,._~-z;,i:z$..::·u--.;,+U 69 

Ragsveds servicehus tittt: ·,,;., .·.#Z Z:t:11- -•·'·· ':;0- · .... ,... :,, , . ,, , ...; -I 69 

Ens kede da I ens service h us r d¼k¾-·h/>8 \·B• .. :tt114-t~t:%?t$t'&!M'dt·7~i t;;:··,C./;;;,;:+4 ,•-@··76 .,- ·ii i bl 69 

Stockholm ~~'N,.~"'"""~~~~~~ 60 
Kistaservicehus le···,··,-··>« ,:£.,-· ··•·1··· ··'''"''·•"•·J 56 

Skolortens servicehus t?/"1t:¢Zlt-7N-%·; ·tbi,·· j·,. , 111 • · 1 d 54 

Piltradets servicehus ct:,AO'"•·•,W- ·•··'r t,1'' .,._. .., "<'@;g.,;;,.,w:;;1 53 

Vsderkvarnens servicehus I· ,.. :'. · ''" f · :-., J 50 

Fristad servicehus f·1•••,_,;;;-+@n>-•£-Zt:,;: kk·@;<·;: N 47 

Fruangsgarden servicehus 10 h::rrkfkl&·h¾h··iitiiPt&:i• o 36 
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Sammantagen nojdhet hemtjanst servicehus 2019 

Enskede Nya servicehus • · -- = == , 86 

Fristad servicehus c::::=====:;;;:====;::::::::::::::::====::::::::::::::;:==::;;;:i 84 

Alvsjo servicehus e:=:;;:=; == I 79 

Hornstu lls serviceh us i::::::==============::::::::==z==:i 78 

Enskededalens servicehus i= = = - = :I 78 

Fridhemmets servicehus r::::=======::==:=:::::=======:--::=::i 77 

Ragsveds serviceh us ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~:::i 76 
Stockholm f...\.."-"'-w..."-~~w..w...'-'.'-,W,.'-'-~'-'-'-W...~w...w..w..w..w.."'-'-"l 7 S 

Kista servicehus c: w :.-:;:. = I 74 

F rua ngsga rd en service h us ... i=::::==============:::::::::::::::;::::::i 7 3 

Piltradets serviceh us i;:;:;::;======:::::::::=:=:;:;:::::::=:==:=:::::;=i 71 

Skolortens servicehus r================::::;;::=i 67 

Treka nten servicehus i:::::=:=====:::====:::=::::;::=:=:::::::i 64 

Vaderkvarnens servicehus f _;; · :=: · := - :;:i 63 
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